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Treatment Response Trajectories (TRT’s):
Red, Yellow and Green

Three authorized FIT outcome management systems are available for administration and
tracking client scores on the ORS and SRS: fit-outcomes.com, myoutcomes.com, and
openfitapp.com. The systems automatically score and plot the ORS and SRS on a graph
comparing the individual client’s scores to the clinical cut-offs for measures.

Red, yellow, and green zones provide a comparison of client progress from session-to-session to
a large normative sample of completed cases (> 1 million clients, 1000’s of practitioners) treated
in diverse settings around the world (e.g., individual, couples, and family therapy, outpatient,
inpatient, residential, mental health, substance abuse, and statutory services). These
“treatment response trajectories,” (TRT) as shown in the figure below, indicate whether the
client is on (green) or off (red) track for a successful outcome at the end of treatment, as well as
when progress is uncertain (yellow).
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The line defining the green zone is the minimum amount of change needed for the treatment to
be considered successful. The further the scores fall above the line in the green zone the more
robust the change is.

The line defining the red zone is the maximum amount of change needed for the treatment to
be considered unsuccessful. The further scores fall below the red line, the more off track a client
is.
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